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IMPLEMENTING A PALLIATIVE APPROACH TO CARE IN LONG TERM CARE HOMES

(therapy to relieve suffering and/or improve qualty of life)

Adapted from CHPCA Model of Care
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INITIATE 7 PALLIATIVE CARE 
PROCESSES

1
 Resident and family informed that 
palliative approach provided 

2  Staff initiate early conversation 
about goals of care and EOL wishes

3  Staff initiate ongoing conversations 
about evolving goals of care and EOL 
wishes

4  Staff and/or family initiate care 
conference to discuss resident’s 
transition and palliative care plan

5  Staff initiate EOL care plan and offer 
grief support to resident and family

6  Staff proactively support resident 
and family at time of death 

7  Proactively support family, residents 
and staff with grief and loss

Initiate a palliative 
approach along with 
restorative care
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Palliative Care Processes depicted by


