
Memory Boxes 

Acknowledgement  

This document was created through research conducted by the Quality Palliative Care in Long Term Care (QPC-LTC) Alliance that includes four long term 

care homes, 30 researchers & knowledge brokers and 50 community organizational partners. We would like to thank the managers and staff at Bethammi 

Nursing Home and Hogarth Riverview Manor for their enthusiasm and commitment to creating this palliative care program implementation tool.  

We would also like to acknowledge our funders. The Social Sciences and Humanities Research Council (SSHRC) provided funding for the QPC-LTC Alliance 

research and the Canadian Institutes of Health Research (CIHR) funded the Knowledge Translation for this project. 

Please copy and share this document. We would appreciate you referencing the source of this work as:  

Memory Box Process, Quality Palliative Care in Long Term Care, Version 1, www.palliativealliance.ca.  

Memory Boxes support communication by: 

 Communicating  to the family members a respect for the resi-

dent as well as their possessions. 

 Communicates to family members that the staff of the home  

acknowledge and empathize with the loss that has occurred 

and the importance the person had in the families life. 

 Provides staff with a tool to help families through this tough 

transition. 

 Supports the relationships between community partners. 

Process: 

Memory boxes are 

decorated by vol-

unteers and staff 

are aware of where 

The box is placed 

on a residents 

bed  by  a care-

giver after the 

body is removed, 

a pamphlet on 

grief support is 

attached. 

Family 

members 

put im-

portant 

items into 

the memory 

Purpose: 

A caregiver 

explains the 

purpose of 

the memory 

box to family 

members.  
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